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Foreword
The Union Territory Child Protection Society (UTCPS) has been established under the Integrated
Child Protection Scheme (ICPS) of Ministry of Women and Child Development, GOI, which aims
to provide a protective environment for all children enabling them to lead a safe, secure and well
protected life. ICPS also speaks about establishing quality and prescribed standards for care
and protection of children to which all protection services, should adhere comprising physical
infrastructure, human resource requirements, as well as protocols and guidelines for services
and operational manuals for stake holders. The UTCPS also ensures improvement and
expansion of services for children in need of care and protection and children in conﬂict with
law.
Following the above goals, Union Territory Child Protection Society has undertaken an initiative
to prepare a comprehensive Child Protection Compendium which comprises Standardized
Operating Procedures (SOP) for stakeholders in Chandigarh to ensure eﬀective and improved
implementation of the Juvenile Justice Act, 2015 and other legislative provisions for the safety
and welfare of children. Comprehensive modules have been prepared on procedures
mandated and advised under the Juvenile Justice Act 2015, child centric legislation like POCSO
2012, RTE 2009, CPCR Act 2005, Child Labour and others for better understanding and
implementation thereof. The compendium incorporates the perspective of child protection by
providing a safety net to children of Chandigarh and strengthening protection structures by
laying down clear response mechanisms, roles and responsibilities as well as the normative
framework which underpins the whole subject of child rights and protection. This laudable
initiative was spearheaded and helmed by Ms Bhawna Garg, IAS, Secretary, Social Welfare and
Ms Nishu Singal, HCS, Director Social Welfare Women and Child Development, Chandigarh. The
keystone value which imbues this eﬀort is to ensure the best interest of the child, as the central
principle of the Child Protection and Juvenile Justice.
In this regard a committee was formed under the overall guidance of Dr. Monica M. Singh, Senior
Assistant Professor, Centre for Social Work, Panjab University, Chandigarh to be assisted by Mr.
Neil Roberts, Chairperson, Child Welfare Committee, Chandigarh and Ms. Sangita Vardhan,
Chairperson, Vatsal Chaya, Chandigarh to undertake this challenging and worthy task.
Union Territory Child Protection Society team was led by Ms. Bisman Ahuja, Program Manager,
UTCPS with Ms Tabhsum Khan, Program Oﬃcer (JCL), Ms Pooja Pande, Program Oﬃcer (CNCP)
and Ms Preeti Sainni, Program Oﬃcer (SARA) working on diﬀerent assigned modules.

Research Scholar Ms. Anupama Bharti (Panjab University) and Ms. Mehak Gandhi (MSW Student,
IGNOU ) were also invited for general research and speciﬁc Modules of Drug Abuse and Physical
Abuse respectively.
The CPWG thus formed, well represented the domain of Child Rights and Child Protection by
having members drawn from Social Work academicians, Social Work practitioners, government
personnel, Statutory Child Rights Bodies and Non-Governmental organisations working in the
ﬁeld of child rights and development under the overall stewardship of Administrative Secretary
Social Welfare who acted as the team leader and oversaw every detail ably assisted by Director
Social Welfare. The methodology followed was participatory and the ﬁrst draft of the SOP'S were
shared with primary stakeholders from the Department of Health, Police, Education, Child
Welfare Committee, Juvenile Justice Board, State Legal Services Authority, Women and Child
Helpline, staﬀ of child care institutions and Representatives of NGO'S. Their feedback was sought
and included and this enhanced the quality of role identiﬁcation and process of documentation.
The participation and constant inputs from Special Juvenile Police Unit, Department Of Labour,
oﬃcials of Child Care Institutions and State Legal Services Authority brought value to this process.
In the initial phase, the four modules started were related to procedures for orphan and
abandoned children vis a vis adoption, child sexual abuse, child labour and procedures for
apprehension of children in conﬂict with law. The process was completed through preparation of a
basic framework, role identiﬁcation, stakeholder feedback & detailing of procedures as per
principles of Juvenile Justice (Care and Protection of children) Act, 2015 and relevant legislations.
Subsequently, more child protection issues were taken up and modules on Children with
disabilities, children facing physical abuse, drug abuse, procedures for staﬀ of child care
institutions and a child protection advisory for schools were prepared.
Each module contains standard operating procedures(SOP'S) includes deﬁnitions, frequently
asked questions, legislative framework, role of stakeholders and detailed step wise procedures for
the reporting, rescue and rehabilitation of children in need of care and protection/conﬂict with
law, including institutional and non-institutional services and formats /forms necessary for each
speciﬁc procedure.
The broader vision of the compendium is to ensure that Child Protection becomes a sustained
focus in Chandigarh particularly amongst stakeholders within government and without who are
dealing with children , like statutory bodies, services, institutions, NGO's, etc. and that the
objective of safeguarding children, furthering their welfare and wellbeing is strongly translated
into both policy and practice.
Shri Parimal Rai, I.A.S.
Adviser to the Administrator
U.T. Chandigarh

Message
Children are vulnerable because they depend upon adults for the realization of their rights and it is essential
that that we do whatever we can to ensure their protection. While holding a charge which directly impacts
their welfare this solemn responsibility has been a priority for me .
As the world around us keeps rapidly changing , our children increasingly remain exposed to old as well as
new risks to their health , safety and well being. In a quest to achieve the best possible implementation of
child centric programs and laws in Chandigarh the idea to put together a compendium on child protection
came up in the month of May, 2016. A Child protection Working Group was formed with Ms Bismun Ahuja
Program Manager and Ms Pooja Pande, Ms Preeti Sainni, Ms Tabhsum Khan Program Oﬃcers of U.T.C.P.S.
Chandigarh and Dr Monica M. Singh Sr.Asst. Professor Department of Social Work,Mr Neil Roberts,
Chairperson, Child Welfare Committee , Chandigarh, Ms Sangita Vardhan , Chairperson ,Vatsal Chaya Trust .
A timeline of two months was set up and the work was begun.
The constant aim was to lay down Standard Operating Procedures for each category of children in the ambit
of the Juvenile Justice (Care & Protection)Act, 2015 , POCSO, 2012, Child Labor Act , 1986,Right To Education
Act 2009,Child Marriage Act , Mental Health, ICPS and Draft National Plan of Action for Children 2016. In
addition to the procedures the normative framework and relevant information of each issue like child labor,
children in conﬂict with law, non-institutional care, children in Chandigarh child care institutions children
with special needs, children facing physical, sexual or substance abuse and children 's safety in schools was
included in concise but informative segments.
Primary stakeholders from diﬀerent departments like the Assistant Labor Commissioner, Education, State
Legal Services Authority, J.J. Board, Child Care Institutions were also involved in the process to gain valuable
feedback on actual functioning on the ground both for the Compendium as well as the ﬁlm script.
It was felt by the group that with the current culture of social media an audio video module would bring an
interest and value to the project and so a short ﬁlm training module was started. I am happy to say that along
with the Compendium the ﬁlm is also ready for release and I would like express my gratitude to Mr Amit
Chandpuri, the Film Director for working within a tight time frame and repeated editing of the script .
The Child Protection Working Group has worked tirelessly over the last 3 months , with almost daily and long
meetings , even on weekends. I would like to express my appreciation to U.T.C.P.S team for their dedicated
work, Dr Monica for bringing in her academic knowledge, Mr Neil Roberts and Ms Sangita Vardhan for their
practical experience and experience in the domain of child rights and child protection and to all those who
contributed to this worthy task.
For me it has been a very sensitizing and learning experience which will remain with me. Amidst the daily
rush of routine and multiple portfolios this has been a refreshing and fulﬁlling experience .I sincerely hope
that it will be of great value and beneﬁt to all , within government and without.
Bhawna Garg,I.A.S.
Secretary, Social Welfare Department,
Women & Child, Chandigarh Administration
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CHAPTER 1
INTRODUCTION
Child labour is the practice of engaging children in economic activity, on part-time or fulltime basis. It deprives the child of his rights and robs his childhood. Among the rights taken
away is the right to education which is a 'gateway' right. It holds in itself the key to
realizing other rights. No education’ mean unskilled children growing into a low skilled
workforce, informal jobs and exploitative wages.
This leads to economic insecurity and poor quality of life and entrenched poverty. Contrary
to the notion that it is better when all members of a family, irrespective of age, work and
earn money, child labour actually makes poverty worse. It creates a circular trap of poverty,
unemployment, underemployment and low wages. Thus not only does it lead to a vicious
cycle of poverty for a family, it also creates a depressed economy. Child labour is recognized
as a serious and enormously complex social problem in India. India has the largest number
of child labourers under the age 14 in the world, but child labour problem is found all over
the world.
Over the years the Government of India has made a sustained effort to address exploitation
of children but serious challenges remain and we have a long way to go if these lost
childhoods are to be restored and children given the safeguarding they are entitled to get.
Constitutional Provisions
Article 21 of the Constitution of India which protects the right to life and dignity includes the
right to education for children up to 14 years of age. Exploitation and forced labour amounts
to abuse and militates against the freedom and dignity of a child.
Children may be found working in hazardous conditions to support themselves or their
families. They may force to work by gangs or individuals that thrive on their exploitation.
The Child Labour (Prohibition and Regulation) Act, 1986 defines a child as a person who has
not completed fourteen years of age. The Factories Act, 1948 and Plantation Labour Act
1951 states that a child is one who has not completed fifteen years of age and an adolescent
is one who has completed fifteen years of age but has not completed eighteen years of age.
According to the Factories Act adolescents are allowed to work in factories as long as they
are deemed medically fit but not for more than four and half hours a day. The Motor
Transport Workers Act 1961, and The Beedi and Cigar Workers (Conditions of Employment)
Act 1966, both define a child as a person who has not completed fourteen years of age. The
Merchant Shipping Act 1958 and Apprentices Act 1961 don't define a child, but in the
provisions of the act it is stated that a child below fourteen is not permitted to work in
occupations of the act. The Mines Act, 1952 is the only labour related act that defines adult
as a person who has completed eighteen years of age (hence a child is a person who has not
completed 18 years of age)
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MAJOR PROVISIONS OF CHILD LABOUR AMMENDMENT BILL
The Bill seeks to amend the Child Labour (Prohibition and Regulation) Act, 1986, which
prohibits the engagement of children in certain types of occupations and regulates the
condition of work of children in other occupations. The Act prohibits employment of
children below 14 years in certain occupations such as automobile workshops, bidi-making,
carpet weaving, handloom and power loom industry, mines and domestic work. In light of
the Right of Children to Free and Compulsory Education Act, 2009, the Bill seeks to prohibit
employment of children below 14 years in all occupations except where the child helps his
family after school hours.
The Bill adds a new category of persons called “adolescent”. An adolescent means a person
between 14 and 18 years of age. The Bill prohibits employment of adolescents in hazardous
occupations as specified (mines, inflammable substance and hazardous processes). The
central government may add or omit any hazardous occupation from the list included in the
Bill.
The Bill enhances the punishment for employing any child in an occupation. It also includes
penalty for employing an adolescent in a hazardous occupation. The penalty for employing a
child was increased to imprisonment between 6 months and two years (from 3 months-one
year) or a fine of Rs 20,000 to Rs 50,000 (from Rs 10,000-20,000) or both. The penalty for
employing an adolescent in hazardous occupation is imprisonment between 6 months and
two years or a fine of Rs 20,000 to Rs 50,000 or both.
The government may confer powers on a District Magistrate to ensure that the provisions of
the law are properly carried out. The Bill empowers the government to make periodic
inspection of places at which employment of children and adolescents are prohibited.

DEFINITIONS
“ARTIST” means a child who performs or practises any work as a hobby or profession
directly involving him as an actor, singer, and sports person or in such other activity as may
be prescribed relating to the entertainment or sports activities. (The Child and Adolescent
labour (Prohibition and Regulation) Bill 2016.
“ADOLESCENT” means a person who has completed his fourteenth year of age but has not
completed his eighteenth year (As per the Child and Adolescent labour (Prohibition and
Regulation) Bill 2016.
“BEST INTEREST OF CHILD” is the basis for any decision taken regarding the child, to ensure
fulfilment of his basic rights and needs, identity, social well-being and physical, emotional
and intellectual development.
“CHILD” means a person who has not completed his fourteenth years of age or such age as
may be specified in the Right of Child to Free and Compulsory Education Act 2009,
whichever is more. (The Child Labour (Prohibition and Regulation) Act 1986.)
“CHILD IN NEED OF CARE AND PROTECTION” means a child—who is found working in
contravention of labour laws for the time being in force or is found begging, or living on the
street;
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“CHILD WELFARE OFFICER” means an officer attached to a Children’s Home, for carrying out
the directions given by the Committee or, as the case may be, the Board with such
responsibility as may be prescribed.
“CHILD WELFARE POLICE OFFICER” is an officer designated in every police station, not
below the rank of assistant sub-inspector to exclusively deal with children either as victims
or perpetrators in coordination with police voluntary and nongovernmental organizations.
“COMMITTEE” means Child Welfare Committee (CWC) constituted under section 27 of JJ
act 2015 for a period of three years having 5 members of whom at least one shall be a
woman and the committee shall function as a bench with the powers conferred by The code
of criminal procedure, 1973 on a metropolitan magistrate or, as the case may on
Metropolitan Magistrate or, as the case may be, a Judicial Magistrate of First Class. , It is the
competent authority to deal with all matters concerning children in care and protection and
their rehabilitation whenever needed.
“CHILDREN’S HOME” established or maintained in every district or group of districts by the
state government either by itself or through a voluntary or nongovernmental organization
and is registered for the purposes of placement of children in need of care and protection
for their care, treatment , education, training, development and rehabilitation.
“CHILD CARE INSTITUTION” can be a children Home, Open Shelter, Observation Home,
Special Home, Place of Safety, Specialized Adoption agency, and a fit facility recognized
under this Act for providing care and protection to children who are in need of such
services.
“CHILDLINE SERVICES” means a twenty-four hours emergency outreach service for children
in crisis which links them to emergency or long-term care and rehabilitation service;
“DISTRICT CHILD PROTECTION UNIT” is responsible for the implementation of Juvenile
Justice Act 2015 and other child protection measures in a district.
“FAMILY” in relation to a child means his mother, father, brother, sister and father’s sister
and brother and mother’s sister and brother. (The Child and Adolescent labour (Prohibition
and Regulation Bill 2016.)
“FAMILY ENTERPRISE” means any work, profession, manufacture or business which is
performed by the members of the family with the engagement of other person. (The Child
and Adolescent labour (Prohibition and Regulation Bill 2016.)
“INDIVIDUAL CARE PLAN” is a comprehensive development plan for a child based on age
specific and gender specific needs and the case history of the child, prepared in consultation
with the child, in order to restore the child’s self-esteem, dignity and self-worth and nurture
him into a responsible citizen and accordingly the plan shall address the following, including
but not limited to, needs of a child:
a)
b)
c)
d)
e)
f)
g)
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Health needs, including any special needs;
Emotional and psychological needs;
Educational and training needs;
Leisure, creativity and play;
Protection from all kinds of abuse, neglect and maltreatment;
Restoration and follow up
Social mainstreaming

“SPECIAL JUVENILE POLICE UNIT” in a district deals with deal with children either as victims
or perpetrators and has designated Child welfare Police officers in every police station.
“SOCIAL WORKER” means any person who involve in social welfare activities and work for
the protection of the child, he should be graduate or having the degree in Social Work,
Sociology, Psychology, Child Development or a graduate with minimum ten years of
experience in child education and development or protection issues, who is engaged by a
Child Care Institution or authorized by District Child Protection Unit or State Child
Protection Society or State Adoption Resource Agency or Central Adoption Resource
Authority for preparing social investigation report or individual care plan of the child, child
study report, home study report of prospective adoptive parent or foster parents and care
givers, rendering post-adoption services, and performing any other work assigned to such
person;
“SOCIAL INVESTIGATION REPORT” means a detailed report prepared in relation to a child
and includes all information pertaining to the circumstances of the child, the situation of the
child on economic, social and psycho-social and other relevant factors, and the
recommendation thereon;
“STATE CHILD PROTECTION SOCIETY” in a state is responsible for the implementation of
Juvenile Justice Act 2015, including the establishment and maintenance of institutions under
this Act, notification of competent authorities in relation to the children etc.

FREQUENTLY ASKED QUESTIONS ON CHILD LABOUR
Q.
A.

Is Child labour illegal in India?
Yes, Child labour is completely banned in India. As per the new Child Labour
(Prohibition and Regulation) Bill 2016, no children are permitted to work in any of
the hazardous occupation or processes or any place except for their family business
or as an artist.

Q.
A.

What are the possible sites/situations where child labour could be seen/found?
I
Dhabas & restaurant
II
Petty shops/Tea stalls
III
Business malls/showrooms
IV
Domestic &household
V
Vending Sabzi/Anaj ,mandis ,Mobile Vendors, roadside markets
VI
Other establishments and factories.

Q.
A.

I have found a child doing Labour, to whom can I report it ?
I
District Child Protection Society
II
Child Welfare Committee
III
Police/Special Juvenile Police Unit/AHTU
IV
Women and Child Helpline
V
Labour Department
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II

The Child and Adolescent labour (Prohibition and Regulation Bill 2016.

Q.
A.

Is Child begging a part of child labour?
Yes, if there is any forced labour by someone in that case child beggary amount to be
Child Labour.

Q.
A.

What is bonded labour?
“Bonded labour" means any labour or service rendered under the bonded labour
system; "bonded labourer" means a labourer who incurs, or has, or is presumed to
have, incurred a bonded debt; Bonded Labour is forced labour, where work is
exchanged to pay off loans that people cannot pay off with money or goods. For
example, a poor family may hand over their child to someone to pay off their debt,
and that child will have to work for years until the debt is cleared.

Q.

If a Child is working in family occupation, will we consider him/her as a child
labour?
No, but, in case his/her working interferes with his/her ability to attend regular
school and if that occupation is mentally, physically, socially or morally harmful/
dangerous for the child.

A.

Q.
A.

How can I as a resident of Chandigarh help in reducing child labour?
As a citizen you should ensure that no child is working as a labourer in your vicinity
and if you are aware of such a child you shall report the case to helpline/child
line/police for immediate intervention. You may also voluntarily support
organizations in raising awareness and you help children through donations.

Q.
A.

Are children allowed to work in hazardous occupations?
No, children are not allowed to work in any hazardous occupations and processes.

Q.
A.

Where child Labour is mostly found in India?
I
Child Labour engaged in agriculture, brick kilns, poultry farms, sector,
II
Children in various kind of factories
III
Domestic help/households
IV
Shops and other commercial establishments

Q.
A.

Are self employed children considered as a “Child labour”?
No, they cannot be considered as child labour. However, the child may be
considered as a neglected child and intervention may be provided accordingly.

Q.
A.

What is the role of Labour Department?
Labour Department ensures the following procedures
I
Rescue of child and filling of Challan against the offender;
II
Provide no objection certificate on the age of the Child Labour;
III
Present such cases before the Child Welfare Committee;
IV
Ensure provisions of ‘The Child and Adolescent labour (Prohibition and
Regulation) Bill 2016.
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Q.
A.

How does Child Labour become human trafficking?
Whenever any child is forced to work as domestic help, as child soldiers, as camel
jockeys, for begging, work on construction sites and plantations. The vulnerability of
these children is even greater because they do not have contact with their families
and are at the mercy of their employers.

Q.
A.

How does child labour become bonded labour?
When child worked against debt taken by himself/herself or his/her family members,
or working against any social obligation (e.g., caste factor, ethnic or religious
practices, etc.) without or with the child’s consent, under conditions that restrain
his/her freedom and development, making him/her vulnerable to physical and other
forms of abuse and depriving him/her of his/ her basic rights.

Q.
A.

What are situations in which child is allowed to work?
I
Helps his family or family enterprise, which is other than any hazardous
occupations or processes set forth in the Schedule, after his school hours or
during vacations;
II
Works as an artist in an audio-visual entertainment industry, including
advertisement, films, television serials or any such other entertainment or
sports activities except the circus, subject to such conditions and safety
measures, as may be prescribed: Provided that no such work under this
clause shall effect the school education of the child.

Q.

What are the punishments for employing the child under the proposed
amendments to the child labour (Prohibition & Regulation Act, 1986) ?
As per the provision under the The Child and Adolescent labour (Prohibition and
Regulation Bill 2016. The followings were punishments for employing the child.
I
Whoever employs any child or permits any child to work shall be punishable
with imprisonment for a term which shall not be less than six months but
which may extend to two years, or with fine which shall not be less than
twenty thousand rupees but which may extend to fifty thousand rupees, or
with both;
II
Whoever employs any adolescent or permits any adolescent to work shall be
punishable with imprisonment for a term which shall not be less than six
months but which may extend to two years or with fine which shall not be
less than twenty thousand rupees but which may extend to fifty thousand
rupees, or with both.

A.

Q.
A.

Can a 16 years old girl work as a domestic servant?
Yes, if she is engaged on part-time basis or an interval basis and her education is not
hampered due to such type of work.

Q.
A.

What are the forms of Child labour?
The following are the forms of Child labour:
I
“Debt bondage “is forced labour, where work is exchanged to pay off loans
that people cannot pay off with money or goods. For example, a poor family
may hand over their child to someone to pay off their debt, and that child will
have to work for years until the debt is cleared.
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II

III
IV
V
VI

8

“Child trafficking” is the illegal trading (buying, selling and movement) of
children for labour or sexual exploitation. Children are trafficked for many
reasons, including forced labour, prostitution and recruitment as child
soldiers and beggars.
“Street Vender”(working under the supervision of adult)
Child Working in any other establishment
“Serfdom “is when a person is forced to live and work on land belonging to
another person, often with little or no pay.
“Forced labour” is when someone is made to work against their wishes. For
example, Children in armed conflict are forced to fight or to work as cooks,
porters and messengers. These children are abused and exploited, often
being forced to kill or maim other human beings.

CHAPTER 2

ER-2
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CHAPTER 2
STEP WISE PROCEDURE TO BE FOLLOWED DURING RESCUE

STEP 1 - SIGHTING OF CHILD LABOUR AND TO WHOM YOU CAN
REPORT
Anyone having any information about a child labour, may contact the following agencies.

RESCUE AGENCIES
Women &
Child Helpline
(181)

Police
Department

District
Child
Protection
Society

Labour
Department

Child Line
(1098)

Women and Child
Helpline sector 19

Women and Child
Support Unit
sector 17,
100/2700423

District Child
Protection Unit
sector 19 Chd

Labour
Department
sector 30 B Chd

Child Line
(1098)

Note:-
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NGO/Market
association
/Child himself

These agencies will ensure that a visit is made to the site (in convergence with other
agencies) and child/children are reached.

STEP 2 - PROCEDURE DURING RESCUE OF CHILD
1.

Efforts and constant focus of the rescue team will be on mental and physical
wellbeing of the Child to ensure his/her best interest.

2.

Do’s and don'ts at the time of rescue
I
Police officers should not to be in uniform.
II
Threatening language not to used with the Child
III
Open ended questions on the whereabouts of the Child
IV
In case of Female Child Labour female officials must approach the Child
V
Sweets /food/ soft drink to be given to build rapport with the Child.
VI
Information about Child may be sought from neighbours/ nearby shops as to
parents/guardian of the Child so that they may be contacted.
VII
Inform at the time of rescue about where the child is being taken so that the
concerned person/parents/guardians can meet the child after recue

3.

Method of Interview
I
Once the Child is rescued he/she will be counselled and informed about
his/her whereabouts.
II
During the counselling it is necessary to obtain the physical, emotional state
of mind of the Child and also fulfilment of immediate needs of the Child.
III
Provide immediate safe and protective environment and identify areas that
need counselling.

STEP 3 - PROCEDURE OF FILLING DDR/FIR
Filling a Police Report and information about rescue to the concerned Police Station:The role of Police is very specific to address the situation when the child comes within their
jurisdiction. It is mandatory to provide support in conducting rescue of the child and also
filling of DDR /FIR as per the provisions of the Juvenile Justice (Care and Protection of
Children) Act 2015.
Note:- At the time of rescue if Child found above the age of 14 years. The child may not be rescue. In this case
Labour Department may further check the working conditions as per the provision und Child Labour
(Probation and Regulation) Act 1986.

STEP 4 - MEDICAL EXAMINATION OF THE CHILD
Medical Examination of the Child:- Child Labourers suffer from poor health ,exhaustion,
injury, exposure to dangerous chemicals and bone infections. The HIV/AIDS rate amongst
children is lower but they are more vulnerable and at high risk for sexual, physical and
emotional abuse.
I
Rescue team will take child to the hospital for medical examination.
II
During the medical examination, the child comfort and welfare would be the major
concern.
III
Medical examination should be conducted in a child friendly room to avoid
emotional trauma.
IV
In case of Female child medical examination to be done by the female Doctor only.
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V

Procedure of medical examination should be fully explained to the child in order to
avoid discomfort and anxiety.

STEP 5 - PROCEDURE IN RELATION TO CHILDREN IN NEED OF CARE
AND PROTECTION IN JUVENILE JUSTICE (CARE AND PROTECTION OF
CHILDREN) ACT 2015
1.

Production of Child Before the Child Welfare Committee:I
When a child has been rescued, and information DDR/FIR lodged and medical
examination conducted the next step is to produce the case before the Child
Welfare Committee within 24 hours for further necessary orders in the case.
II
The case may be produced by the Child Welfare officer/Office In-charge to
the CWC if in sitting with the document mentioned in application form for
CWC.
III
If CWC is not in sitting, information to be sent to CWC regarding case. The
child may be placed in institutional care and then institutions will produce the
child before the child Welfare Committee for further orders.
Section 31. (1) Any child in need of care and protection may be produced
before the Committee by any of the following persons, namely:—
I
Any police officer or special juvenile police unit or a designated Child Welfare
Police officer or any officer of District Child Protection Unit or inspector
appointed under any labour law for the time being in force;
II
Any public servant;
III
Child line Services or any voluntary or non-governmental organisation or any
agency as may be recognised by the State Government;
IV
Child Welfare Officer or probation officer;
V
Any social worker or a public spirited citizen;
VI
By the child himself; or
VII
Any nurse, doctor or management of a nursing home, hospital or maternity

STEP 6 - ASSESSMENT BY CHILD WELFARE COMMITTEE
I

On production of a child or receipt of a report under section 31, the Committee shall
hold an inquiry in such a manner as may be prescribed and the Committee, on its
own or on the report from any person or agency as specified in sub-section (2) of
section 31, may pass an order to send the child to the children’s home or a fit facility
or fit person, and for speedy social investigation by a social worker or Child Welfare
Officer or Child Welfare, Police Officer.
Important Note: - The social investigation shall be completed within fifteen days so as to enable
the Committee to pass the final order within four months of first production of the child. (Form 21)

II

III
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The Child if required may be placed in Child Care Institutions immediately in order to
be provided the minimum standards prescribed in the Juvenile Justice (Care and
Protection of Children) Act 2015.
Need based counselling provided to the Child in the Home and Case history should
be taken by the Child Welfare officer as per the format mention in the Act. Further

IV

V

Photograph of the child shall be taken. One photograph shall be kept in the case file
of the child and another shall be fixed on the index card with the particulars of the
child. A copy shall be kept in an album serially numbered and a copy of the
photograph shall be sent to the Board or the Committee as well as to the District
Child Protection Unit and be uploaded on the web portal set up for the purpose.
Individual Care Plan Part A should be prepared by the Child Welfare officer for the
rehabilitation of the Child within 48 hours. Simultaneously, Child Care Institution
sends letter to the Labour Department for the no objection certificate on the age of
the child rescued as schild labour so as to enable the Committee to pass final order
within four months of first production of the child.
The Committee on being satisfied through the inquiry that the child before the
Committee is a child in need of care and protection, may, on consideration of Social
Investigation Report submitted by Child Welfare Officer and taking into account the
child’s wishes in case the child is sufficiently mature to take a view passes one or
more of following orders.
i
Declaration that a child is in need of care and protection;
ii
Restoration of the child to parents or guardian or family with or without
supervision of Child Welfare Officer or designated social worker;
iii
Placement of the child with fit person for long term or temporary care.
iv
Directions to persons or institutions or facilities in whose care the child is
placed, regarding care, protection and rehabilitation of the child, including
directions relating to immediate shelter and services such as medical
attention, psychiatric and psychological support including need-based
counselling, occupational therapy or Orders passed regarding a child in need
of care and protection behaviour modification therapy, skill training, legal aid,
educational services, and other developmental activities, as required, as well
as follow-up and coordination with the District Child Protection Unit or State
Government and other agencies;

The Labour Department, Union Territory, Chandigarh is headed by the Labour Commissioner who is also the Deputy
Commissioner, Chandigarh. The Secretary Labour is the Home Secretary. The Head of the office is Assistant Labour
Commissioner who is assisted by Inspectorate and Ministerial staff.
I
Secretary Labour
II
Labour Commissioner
III Assistant Labour Commissioner
IV
Inspectorate and Ministerial staff
TERRITORIAL JURISDICTION
The Secretary Labour, Labour Commissioner and Assistant Labour Commissioner have jurisdiction over whole territory
of Chandigarh. The entire area of Union Territory is divided into four circles and each circle has an independent Labour
Inspector.
FUNCTIONS OF THE DEPARTMENT
The Labour Department has multifarious functions to perform. This department is enforcing about two dozens labour
enactments. The main function of the department is to maintain industrial peace and cordial relation between the
worker and his employer. The other important function of the department is to ensure proper enforcement of labour
laws.
CHILD LABOUR REGULATION AND ABOLITION) ACT, 1986
The Assistant Labour Commissioner and Labour Inspectors have been designated as Inspector under the Act ibid. Under
this Act the employment below the age of 14 have been prohibited in Schedule Part-A appended to the Act. The
employment of a worker between the age 14 to 18 years have been regulated. However the Government of India vide
its notification dated 10.10.2006 has widen the scope of prohibition of child labour by amending the schedule to the
above said Act whereby banning employment below the age of 14 years as domestic workers or servants and also
banning employment in dhabas (road-side entries) restaurants, hotels, motels, tea-shops resorts, spas or other
recreational centers.
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CHAPTER 3
ANNEXURE A
RESCUE REPORT
Date
: _______________
Location of Rescue : _______________
Sector/Area : ________________
Details of Team:
S.no
Name

Time _________________________
Police station ___________________
Designation

Unit

Gender

Age

Details of child (As reported)
S.no

Name

Brief Summary (Mention what the child was seen doing, description of appearance child,
description of clothes, whether alone or accompanied by, initial statement of child, reaction
of child, any items (money) etc with child)
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
Name ___________________
Designation ______________

Signature ___________________
Unit ______________________

ANNEXURE B
APPLICATION FORM FOR FILING OF DDR
Date ___________
To,
The SHO,
_____________________________,
_____________________________,
Chandigarh
Subject: Filing of DDR in case of rescued Child Labour namely
_______________________________ aged ________
Respected Sir/Madam,
With reference to the subject cited above, the child’s Name __________________ S/o Or
D/O of ______________________ Age & D.O.B_________________ Currently residing at
____________________________________ and permanent resident of
14

________________________________ has been found working and rescued from
________________________________.
by team of __________________________________________________________
You are requested to lodge a DDR in the matter so that the child may be produced before
Child Welfare Committee for further orders in the matter.
Thank you
Signature
_______________________
Name
_______________________
Designation _______________________
Unit
_______________________
ANNEXURE C
APPLICATION FORM FOR MEDICAL EXAMINATION
To,
Medical Officer,
_____________________________,
_____________________________,
Chandigarh
Subject: Medical Examination in case of rescued Child Labour namely
_____________________________aged ___________
Respected Sir/Madam,
This is for your information that the child _____________________________ S/o / D/O of
___________________________ Age ______________ (as reported) has been found and
rescued from ___________________________________ in the category of Child Labour .
You are requested to conduct the Medical Examination of the child so that the child may be
placed in a Child Care Institution for shelter.
Thank you
Signature
_______________________
Name
_______________________
Seal
Designation _______________________
Police Station
Unit
_______________________
Dated
_______________________
ANNEXURE D
(If CWC not in sitting) APPLICATION FOR ADMISSION TO CHILD CARE INSTITUTION
Date __________________
To,
The Superintendent,
Children’s Home - ________________,
Sector-39, Maloya,
Chandigarh
Subject: Admission to CCI in the case of Child ____________________ aged _______
rescued from _____________________.
15

Respected Sir/Madam,
This is for your information that boy child / girl child __________________ S/o /D/O of
___________________________ age (& D.O.B)__________________ Currently residing
at____________________________________
and
permanent
resident
of
__________________________________________ has been found and rescued from
________________________________
in the category of Child Labour. You are requested to kindly receive the child and produce
before the Child Welfare committee, Chandigarh.
Enclosures:
1) DDR No._________ PS/PP___________________ dated _____________
2) Medical Report of GMCH/PGI/Hospital__________ dated _____________
3) Rescue Report
4) J. Form
Signature
Name
Designation & Unit
Contact Number

_____________________________
_____________________________
_____________________________
_____________________________

ANNEXURE E
(If CWC in sitting) APPLICATION TO CHILD WELFARE COMMITTEE, CHANDIGARH
To,
Chairperson/Members,
Child Welfare Committee,
Chandigarh
Subject:
Production of Child ____________________ aged _______ rescued from
________________________________ as a Child Labour.
Respected Sir/Madam,
This is for your information that boy child / girl child _________________ S/o /D/O of
___________________________ age (& D.O.B)__________________ Currently residing
at___________________________________ and permanent resident of
__________________________________________ has been found and rescued from
________________________________
in the case of Child Labour. Please find attached the following documents
1) DDR No._________ PS/PP___________________ dated _____________
2) Medical Report of GMCH/PGI/Hospital__________ dated _____________
3) Rescue Report
4) J. Form
Submitted for necessary orders.
Signature
________________________
Name
_________________________
Designation _________________________
Contact Number
_________________________
Dated
_________________________
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ANNEXURE F
FORM X - ORDER OF SHORT TERM PLACEMENT PENDING INQUIRY BY CWC
Name of the child
: _________________________________
Sex
: _________________________________
Age
: _________________________________
Father’s Name
: _________________________________
Mother’s Name
: _________________________________
Address
: _________________________________
Date of receiving by Organization/Institution: _______________________________
Produced by
: _________________________________
This is to authorize and direct you to receive the said child in your charge, and keep her/him
in the Shelter Home/Children’s home for care and protection under section 33 (1) of the J.J.
Act, 2000.
Next Date:
Member
CWC

Chairperson
CWC

Member
CWC

Member
CWC

Member
CWC

SEAL
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CHAPTER 4
DIRECTORY
Department

ADDRESS

PHONE NUMBER/E-MAIL

Department of Social Welfare,
Women and Child Development,
Chandigarh

Additional Town Hall
Building, 3rd Floor,
Sector 17(Near DC
Office), Chandigarh

0172- 2700372
socialwelfarechd@rediffmail.com

Chandigarh Child Welfare
Committee

SNEHALAYA MALOYA

9988661944
0172-2617033
chandigarh.cwc@gmail.com

Police/Women & Child Support
Unit

Sector 17, Chandigarh

100/1091

Anti Human Trafficking Unit

Sector 17, Chandigarh

0172-2704100
ahtu17chd@gmail.com

Special Juvenile Police Unit

Sector 17, Chandigarh

0172-2700423, 0172-2700448

Labour Department
Labour Inspector Grade I
Labour Inspector Grade II

Sector 30 , Chandigarh

Union Territory Child Protection
Society ,Department of social
welfare, women and child
development ,Chandigarh

Near Vatika Special
School
Sector 19/B, Chandigarh

0172-2548000/
utcpschandigarh@gmail.com

District Child
Protection Society

Near Vatika Special
School, Sector 19/B,
Chandigarh

0172-2706204
dcps.chd@gmail.com

9023391258
8146717777
alc.lc30@gmail.com

Child Care Institutions:Snehalaya

Maloya, Chandigarh

0172- 2617039
rmsnehalaya@gmail.com

Guru Asra Trust

Sector 55, Palsora,
Chandigarh

9815595500
gat.palsora@gmail.com

Missionaries of Charity

Sector 23, Chandigarh

0172-2705156
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Notes

Notes

The United Nations Convention on the Rights of the Child
(U.N.C.R.C.) is the most rapidly and widely ratiﬁed
international human rights treaty in history. It changed the
way children are viewed and treated – as human beings with
a distinct set of rights. The unprecedented acceptance of the
Convention clearly shows a wide global commitment to
advancing children's rights. India is a signatory and ratiﬁed
the U.N.C.R.C. in 1992.

Article 1 (Deﬁnition of the child): The Convention deﬁnes a 'child' as a person below the age of 18,unless the laws of a
particular country set the legal age for adulthood younger.
Article 2 (Non-discrimination): No child should be treated unfairly on any basis.
Article 3 (Best interests of the child): The best interests of children must be the primary concern in making decisions that may
affect them. This particularly applies to budget, policy and law makers.
Article 4 (Protection of rights): Governments have a responsibility to take all available measures to make sure children's
rights are respected, protected and fulﬁlled. When countries ratify the Convention, they agree to review their laws relating to
children.
Article 5 (Parental guidance): Governments should respect the rights and responsibilities of families to direct and guide their
children so that, they learn to use their rights properly. It does place on government the responsibility to protect and assist
families in fulﬁlling their essential role as nurturers of children.
Article 6 (Survival and development): Children have the right to live. Governments should ensure that children survive and
develop healthily.
Article 7 (Registration, name, nationality, care): All children have the right to a legally registered name, recognized by the
government. .
Article 9 (Separation from parents): Children have the right to live with their parent(s), unless it is bad for them.
Article 12 (Respect for the views of the child): When adults are making decisions that affect children, they have the right to
say what they think should happen and have their opinions taken into account.
Article 12 (Respect for the views of the child): When adults are making decisions that affect children, children have the right
to say what they think should happen and have their opinions taken into account.
Article 13 (Freedom of expression): Children have the right to get and share information, as long as the information is not
damaging to them or others. In exercising the right to freedom of expression, children have the responsibility to also respect the
rights, freedoms and reputations of others.
Article 14 (Freedom of thought, conscience and religion):
Article 17 (Access to information; mass media):
Article 18 (Parental responsibilities; state assistance): Both parents share responsibility for bringing p their children, and
should always consider what is best for each child.
Article 19 (Protection from all forms of violence): Children have the right to be protected from being hurt and mistreated,
physically or mentally. Governments should ensure that children are properly cared for and protect them from violence, abuse
and neglect by their parents, or anyone else who looks after hem.
Article 20 (Children deprived of family environment): Children who cannot be looked after by their own family have a right to
special care and must be looked after properly, by people who respect their ethnic group, religion, culture and language.
Article 21 (Adoption): Children have the right to care and protection if they are adopted or in foster care. the ﬁrst concern must
be what is best for them.
Article 23 (Children with disabilities): Children who have any kind of disability have the right to special care and support, as
well as all the rights in the Convention, so that they can live full and independent lives.
Article 24 (Health and health services): Children have the right to good quality health care – the best health care possible – to
safe drinking water, nutritious food, a clean and safe environment, Governments should help families and guardians who
cannot afford to provide this, particularly with regard to food, clothing and housing.
Article 28 (Right to education): All children have the right to a primary education, which should be free. Wealthy countries
should help poorer countries achieve this right. Discipline in schools should respect children's dignity. Any form of school
discipline should take into account the child's human dignity. Therefore, governments must ensure that school administrators
review their discipline policies and eliminate any discipline practices involving physical or mental violence, abuse or neglect.
The Convention places a high value on education.
Article 29 (Goals of education): Children's education should develop each child's personality, talents and abilities to the
fullest. It should encourage children to respect others, help them learn to live peacefully, protect the environment and respect
the rights their parents, and education should aim to develop respect for the values and culture of their parents.
Article 32 (Child labour): The government should protect children from work that is dangerous or might harm their health or
their education. While the Convention protects children from harmful and exploitative work, there is nothing in it that prohibits
parents from expecting their children to help out at home in ways that are safe and appropriate to their age. If children help out in
a family farm or business, the tasks they do be safe and suited to their level of development and comply with national labour
laws. Children's work should not jeopardize any of their other rights, including the right to education, or the right to relaxation and
play.
Article 33 (Drug abuse): Governments should use all means to protect children from harmful drugs and from being used in the
drug trade.
Article 34 (Sexual exploitation): Governments should protect children from all forms of sexual exploitation and abuse. This
provision in the Convention is augmented by the Optional Protocol on the sale of children, child prostitution and child
pornography.
Article 35 (Abduction, sale and trafﬁcking): The government should take all measures possible to make sure that children
are not abducted, sold or trafﬁcked.
Article 37 (Detention and punishment): No one is allowed to punish children in a cruel or harmful way.
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